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Call Waiting


Call Waiting sends a tone signal while a call is in progress to indicate a second call is waiting, and, by operation of the switch-hook, allows the end user to place the first call on hold and answer the waiting call. 
· Operation of the switch-hook permits passage back and forth between the two calls.

· If a third person tries to call while Call Waiting is already in use, that person will receive a busy signal. 
End users subscribing to Call Waiting have the ability to cancel call waiting (CCW).   
· *70 must be activated each time Call Waiting is to be cancelled.

· To cancel Call Waiting, the end user dials the activation code of *70 (1170 for rotary) prior to making a call.

Availability
· Call Waiting is available for residence and business
· Works on both local and long distance phone calls.
Restrictions/Limitations   
· If Call Waiting is used with a line equipped with a computer modem, transmission of the computer could be impaired when the Call Waiting tone is activated.
Call Waiting Caller ID 

Call Waiting ID allows Business and Residence end users to see the Caller ID of an incoming call (displayed on their qualifying Customer Provided Equipment [CPE]) while they are talking on an existing telephone call. Qualifying CPE is categorized as Type 2 or higher. CPE models available include adjuncts and cordless telephones. 

End users can choose which calls they want to take by either:    

· Terminating the first call and answering the second (as is done using the existing Call Waiting service)     

· Answering the second call and toggling between the two callers (as is done using the existing Call Waiting service)     

· Letting the second call forward to voice messaging (the end user must subscribe to voice messaging service and the appropriate Call Forwarding - Busy Line/Don’t Answer service)     

· Not answering/ignoring the incoming call 

Note: The Call Waiting ID 'beep' tone indicator may have a slight sound difference sound than does the 'beep' tone indicator for regular Call Waiting Service.   

Availability
Call Waiting ID service is available to non-complex Business and Residence end users in California/Nevada who are served by the following switch types:    

· DMS100     

· 5E 

Restrictions/Limitations
Call Waiting ID requires CPE that is specifically designed for this service. The CPE is categorized as Type 2 or higher. (Type 1 CPE is the first edition of Caller ID technology used currently in the Caller ID adjunct and telephones.) CPE models available with Type 2 include adjuncts and cordless telephones. 

Call Waiting ID is not available in:

· 1AESS, DMS10 and Stormberg Carlson switches

· Non-class capable switches

· Commstar I and Commstar II

· Accounts with CLDNA USOC

· Multi-party lines/farmer lines

· Coin Phones

· Hotel/Motel lines

· Centrex

· PBX

· Trunks

· Private Line

· ISDN

The following features supercede Call Waiting ID:

· Select Call Forwarding

· Call Screen

· Anonymous Call Rejection

In addition to subscribing to Call Waiting ID, the end user must also subscribe to both:    
· Call Waiting

· Caller ID Name and Number
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